GetCheckedOnline in Island Health: Expansion Outcomes

(March 2016 - August 2017)

What is GetCheckedOnline?

GetCheckedOnline (GCO) is an internet-based service that lets people test for sexually

transmitted and blood borne infections, and get their results online. GCO was launched
in select communities within Island Health in March 2016 (Victoria, Langford, Duncan).

This fact sheet describes outcomes from the first 18 months post-implementation.

What’s been the uptake of GCO in Island Health?

Number

450 25% of all people
947 test episodes testing and 22% of
400 1 completed in it
lsland Health _ all positive
350 - diagnoses were in
Island Health

300

250
200

150 1 46 positive

diagnoses
100 -

50 4

Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2016

Jan Feb Mar Apr May Jun Jul Aug
2017 m Chlamydia = Gonorrhea

Syphilis HIV

m|sland Health = Province

Who in Island Health is testing through GCO?
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What have the impacts been?
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What do clients in Island Health think of GCO? (N = 82 clients surveyed)

(\/ 97% would use GCO again

v~ 99% would recommend GCO to others

v/ 98% agreed/strongly agreed easier to test with GCO
v 96% agreed/strongly agreed it was convenient to test
( 94% satisfied/very satisfied with last GCO experience J
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This is the gateway into a more
efficient medical system,
allowing more patients to have
control of their health without
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| wanted to be diligent about
regularly testing but wait
times...prevented this. Get tested
online has resolved this...making

getting caught up in the
bureaucracy of our walk-in
clinic system.
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